
Skills Certification Agent 
Dangerous undetected failures sometimes have very high impact. 
Prevention starts with having the right people, with the right skills, 
in the right place. 
The Skills Certification Agent (S.C.A.) is a simple tool to identify 
qualifications, certifications and training requirements of your own 
staff and third party personnel. It guards that all required 
qualifications, certifications and training statuses are fit for 
purpose. 

Product scope 
Hint wrote a user requirement specification (URS) in 
close cooperation with Shell. Based on that 
specification a relational data model was developed, 
targeted to maximise user friendliness and reporting 
capability. After approval of the design the concept 
was implemented by Hint using ASP.Net, C# and 
Microsoft SQL Server technology, resulting in the 
S.C.A. 
 
S.C.A. 
Users can now log into a secure system. Depending on 
to which role (group) they belong, they have rights to 
view, to make changes, make reports, etc.  
 
The application allows adding / removing personnel. 
Training courses can be assigned to categories of 
personnel. The status (i.e. course passed) of 
individuals is recorded. The validity date of the 
certificates is recorded, to allow defining when 
personnel is up for recertification. 
Internal and external (training) organisations and 
contractors can update the status of personnel and 
courses. Certificates of personnel can be uploaded 
and are available immediately to management for 
scheduling work assignments.  
 
Software as a Service (SaaS) 
Next to standard software deployment, Hint also 
presents S.C.A. as a SaaS solution. SaaS deployment 
effectively removes costs associated with hardware, 
software and hosting fees. Hint SaaS delivers the best 
support and maintenance possible, no worries about 
backing up your data, software updates, deployment 
and security issues. 

Benefits 
• The Web-based application can be accessed by any 

authorised user via a standard Internet browser.  
• Easily accessible to different user (groups) through 

a login name and password, with various security 
levels to limit access to restricted parts of the 
application.  

• Scalable. No “per seat” user license fees.  
• Single server, single application, just one central 

database. Updates are immediately available to all 
users. No special software needs to be installed on 
a user’s PC.  

• Training organisations are responsible for their own 
data. This eliminates unnecessary administrative 
activities. 

• The professional registration concept increases the 
appreciation of proper training by employees. 

S.C.A. 
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